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PARTS/SERVICE BULLETIN No: 4-20 11-8-20

Subject: New Scraper Arm Kit

We have redesigned the scraper arm to increase its strength & durability for V4 tines.

This is primarily due to the larger surface area of the new rounded scraper design to
fit the rounded Press Wheel offering.

The previous scraper arm components have been discontinued.

e The new scraper arm kits are a direct replacement for the previous scraper arm
kit except they no longer require the mount plate.

e Apply 68 Nm of torque to tighten the nuts on the 8.8 cup head bolts.

#27491 — Scraper Arm Kit

Old type with Mount Plate Current type

Customers who currently have the old type scraper arm with mount plate can upgrade
to the new scraper arm kit at a special discounted price of $27.50 less dealer discount
20% = DNP_$22.00 (not eligible on preseason or weekly orders). It is expected that
the discounted upgrade pricing will be applied for whole bar upgrades and not one-off
purchases.

Normal RRP for the #27491 Scraper Arm Kit is $75 + GST each.
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Normal machine warranty procedures apply for scraper arm breakages and once
warranty is approved the parts will be replaced with the new version of scraper arm
and block. There will be no allowance for labour to fit. Fitment will be at the
customers/dealers cost.

This offer is for a limited time and can be obtained by emailing a PO to the Ausplow
Parts Department (parts@ausplow.com.au) with the following details:

e Customers name
e Serial number and machine model number requiring new Scraper Arm Kits
e Number of Scraper Arm Kits required.

Any orders received online for #27491 as a Daily, Weekly or PSO will be charged the
standard RRP $75 + GST each.

Tighten M12 nuts to 68Nm

Tim Jobson
Parts Manager
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