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PARTS BULLETIN No. 1-09 16-02-09

Subject: AUSEEDER BLADE REPLACEMENTS -
END OF PROGRAMME.

Our Bulletin No. 2-08 detailed a temporary extension to the Ausplow
Warranty Policy in response to an unprecedented level of problems with
Tungsten Tipped Blades.

In that bulletin, a target date of 30™ June 2008 was set for the return of blades
to Dealer’'s premises for consideration under this programme. It was felt that
any machine owner who had genuinely experienced problems would seek
early resolution and would be happy to receive new replacements for those
blades with obvious problems.

Generally, the response was as expected and we appreciated the co-
operation of the large majority. Perhaps inevitably, there were some apparent
attempts to benefit unreasonably from our programme. There has also been a
continuing flow of blade returns well after the target closing date.

While Ausplow has been very lenient in this regard, and have extended the
benefit of the doubt further than might be justified, this must come to a
conclusion.

This programme has now ended and no further claims will be considered.
The normal provisions of the Ausplow Warranty Policy, which excludes all
ground engaging wear-parts, will apply.

Mike Kilroy
Parts Manager
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